IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 


n re patent application of: ) Date: March 9, 2006 

Mark N. Harris et. al. ) Attorney Docket No.: F-780 

Serial No.: 10/812,375 ) Confirmation No.: 7607 

Filed: March 29, 2004 ) Group Art Unit: 2171 

Title: METHOD AND SYSTEM FOR UPDATING AND PRESERVING 

CRITICAL DATA WHEN PERFORMING A SOFTWARE UPGRADE IN 
AN EMBEDDED SYSTEM 


STATUS INQUIRY - NEW PATENT APPLICATION 

Commissioner for Patents 
P.O. Box 1450 

Alexandria, VA 22313-1450 
Sir: 


More than twenty-three (23) months have passed since the filing of the above- 
identified patent application on March 29, 2004. No Communication has been received 
from the Patent and Trademark Office indicating action on this application. 

Therefore, applicant wishes to inquire as to the present status of the above-identified 
pending patent application. 


Respectfully submitted, 



Brian A. Lemm 
Reg. No. 43,748 
Attorney of Record 
Telephone (203) 924-3836 

PITNEY BOWES INC. 

Intellectual Property and 

Technology Law Department 

35 Waterview Drive 

P.O. Box 3000 

Shelton, CT 06484-8000 
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